CPEACTBAMH CBSI3H.
4.3. Tlpuem rpakpad IPOBOIUTCS B TIOPSIKE OUEPEIHOCTH. Jliis ee cobmonenus BegeTcs
crucox. Io skenanuio noceTuTenelt MOXeT IPOBOMUTECS MPEABAPHTEIBHAS 3AMICh Ha
IIpHEM.

4.4. YetHOe obpareHue rpaX(aHiHa, 06PAaTHBIIEroCs Ha THIHBIH IIPHEM, 3aHOCHUTCS B
KyPHAIl pETHCTPalMy 00paleH st TPaK/IaH.

4.5. B ciyuae ecitu M3I0XKEHHBIE B YCTHOM 06paleHAu (GaKTBI ¥ 06CTOSTENBCTBA SBISIIOTCS
OYCBUIHBIME U HE TPEOYIOT HOMOIHUTENBHOM IPOBEPKH, OTBET Ha OOPAILCHHE C COTIIACHS
TpaXIaHMHA MOXKET OBITh TaH YCTHO B XOJIE JTAYHOTO IPHEMa, O UeM IENIaeTCs 3aHch B
KapTOYKe JIMYHOTO IpHeMa TpakIaHiHa.

B ocranbHBIX Citydasx maeTcs MACEMEHHEBIH OTBET O CYIIECTBY II0CTABIEHHBIX B
00paleHuH BOTIPOCOB.

4.6. Ha miuceMeHHOE 00palienye, IpHHITOE B XOJIE JIAIHOIO IIPHEMa, CTABUTCSI OTMETKA «C
JIUYHOTO MpHeMay, 0OpalleHue peruCTPUPYETCS M PACCMATPHBAETCS B HOPSIIKE,
YCTaHOBJIEHHOM HacTOSIITUM [looxeHneM.

4.7. B Xozie TMYHOTO NpHEMa rPayKIaHUHY MOXKET GBITh OTKA3aHO B MaTbHEHIIEM
PacCMOTPEHHH OOpalleHus, €CIH €My paHee OBUI JaH OTBET 110 CYIIECTRY IIOCTABIEHHbIX B
OOpalleHHH BOTIPOCOB.

4.8. Ecii penteHne BOIIPOCOB, MOCTABIEHHbIX IOCETHTENEM B XOJIE IIpHEMa, HE BXOHT B
KOMIIETCHITHIO OJDKHOCTHOTO JIMIIA, OCYINECTBIISIOMETO IPHEM, IIOCETHTENIO PasbsICHIETCS,
B KaKOH Opra (yupexIeHHe) eMy CIeyeT 06paTUThCS, U II0 BO3SMOKHOCTH emMy
OKa3bIBA€TCs HEOOXOMUMOE COleHCTRHE.

V. Cpokn pacemorpenns o6pamenuii

5.1. IlucemenHOE OOpalleHre, OCTYHBIIEE B YUPEIKICHUE 3IpaBOOXPaHEHHS,
pacemMaTpuBaeTcst B Tedenue 30 gHeli o Hs perHcTpanun o0pameHns, Kpome obpalleHHi,
IIOCTYMUBIIKX Y€PE3 BBIECTOSINHE OPraHbl TOCYNAPCTBEHHON BIACTH HITH WHBIE
OpraHH3al}H, B KOTOPBIX YKA3BIBAETCS KOHKPETHBIN CPOK HCIIOIHEHHUS.

OrtBeTsl Ha o6parenns, coneprkaiye TpeGoBaH s MOTpeGHTeNel B OTHOITEHHH
HEHAZNEeKAINCTO Ka4eCTBa OKA3aHHbIX YCIIYT, KOMIIEHCAIUH YOBITKOB, MOPAIBHOIO Bpesia
IOJIeKAT PACCMOTPEHHIO B 10-IHEBHBIH CPOK.

5.2. B HCKIOYATENBHBIX CIy4asX CPOK PACCMOTPEHHS MOXKET GBITh IIPOJUIEH
PyKOBOmHTENEM, HO He Oostee 4em Ha 30 qHeH. O IpOINeHH: cpoka paccMOTPEHHS
obpalleHust aBTOPY HANPABIISIETCS IUCEMEHHBIH IPOMEXKYTOUHBIH OTBET (yBemomiieHme) ¢
000CHOBaHHEM HEOOXOMMMOCTH MPOIICHHS CPOKA U BBIMIECTOSIIEMY OpTaHy, B3SIBIIEMY
obpaleHne Ha KOHTPOJIb.

5.3. Obparenus rpaxiaH, Ha KOTOPBIE JAIOTCS IPOMEXKYTOUHBIE OTBETEL, C KOHTPOJISI HE
cHUMAtOTCA. KOHTPOIIb 3aBepIaeTcs TONBKO MOCIIE BEIHECEHNS PEMIEHNS i IPHHSTHS
HCYEPIIBIBAIOIINX MED II0 CYIIECTBY OOpaleHuii.

5.4. O6parenus rpaxaaH o BOMPOCAM, He OTHOCSIIIHMCS K BEIEHHIO TAHHOI OpraHH3aIlHiH,
TIEPECHUTAIOTC TI0 IPUHAJISIKHOCTH B TEYEHHE CEMH JJHEH CO IHS PETUCTPAINH B
COOTBETCTBYIOIINE OPTaHU3ALHH IS PELIEHHUS [IOCTABICHHBIX BOIIPOCOB, O YeM ITHCHMEHHO
COo00IIaeTcst aBTOpy 0OparieHHs.

5.5. KoHTpoIIs 38 CBOEBPEMEHHEIM PACCMOTPERHEM 00paIIeH it IpaIaH OCYILECTBIISIETCS
COTPYIHHKOM, HA KOTOPOI'O BO3JIOXKEHO BEICHHE JIENONPOM3BOICTBA, IIyTEM ONIEPATHBHOTO
BBIICHEHMS XO/la HCTIOTHEHHUS! 00palleHn i, HaTIOMIHAHHM O TOATOTOBKE OTBETA,
HCTPEOOBAHMS OT MCIOTHHUTEINEH IPUYMH 3a1ePIKKH OTBETOB; < "




